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Purpose: This document provides COVID-19 information and resources for community partners who
work with vulnerable populations (homeless and under-housed people, and people with complex care
and/or MHSU needs).

Printable one-page resources are included at the end of this resource document for sharing with your
clients and for posting in your facilities/service areas as appropriate.

This document contains information available as of the last updated date. Please note that this
document will be updated on an ongoing basis. Please refer to the version number of this document and
any resources to ensure you have the most up-to-date versions of materials.
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Overview

What is COVID-19?

COVID-19 is a virus that causes respiratory illness — meaning it affects the lungs and/or other parts of the
respiratory system. It can spread through droplets when people cough or sneeze, or if you touch an
infected surface with your hands and then touch your face. The most common symptoms of COVID-19
may include:

e cough
e fever, and/or
o difficulty breathing

Most people who contract the virus, will experience mild to moderate symptoms similar to a cold or flu.

Individuals with underlying medical conditions such as heart disease; hypertension; diabetes; chronic
respiratory disease, and cancer are at risk of developing more serious complications.

Transmission of COVID-19
* Vialarger liquid droplets when a person coughs / sneezes.
* Droplets enter through the eyes, nose or throat if you are in close contact (<2 meters).
* By touch if a person has used their hands to cover their mouth or nose when they cough.
* By touching asurface or an object contaminated with the virus. The virus is NOT known to be
airborne (e.g. transmitted through the particles floating in the air) and it is not something that
comes in through the skin.

How can you protect yourself?

We anticipate increased demand on the health care system because of COVID-19, so it is important for
all health care providers to take steps to ensure their health and wellness. Make your own personal plan
for essential supplies, including prescriptions, and consistently use infection prevention measures such
as hand-washing.

The best way to protect yourself and your clients is to practice good hand washing. Washing your hands
with soap and water or an alcohol-based hand sanitizer (with at least 60% alcohol content) for at least
20 seconds.

Always wash your hands:
e when you enter and leave a client’s home
e before and after you provide personal care
e before preparing any food
e after going to the washroom

Version 1.1 - last updated March 20 2020
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Other Infection prevention measures:
* Avoid touching face
* Avoid contact with sick people
* Stay home if sick
* Cough or sneeze into sleeve, or into tissue and throw away and wash your hands
* Clean and disinfect frequently touched surfaces
*  Wear a mask only if you have symptoms

Additional infection control resources, including handwashing, personal protective equipment/droplet
precaution and more, and point-of-care risk assessment are included in this resource.

How can you provide safe care to clients?
Should you become ill, please contact your supervisor or manager.

If, in the course of your work, you encounter a client with COVID-19 symptoms or who reports being
exposed to someone with COVID-19, immediately report this to your Supervisor/Manager so that
appropriate follow-up steps can be taken. If a client is coughing or sneezing during a visit, ask them to
wear a mask. Use droplet and contact infection control procedures.

Encourage, educate and support your clients by reinforcing hand washing and reporting of symptoms.
Please refer clients to any of the attached resources in this document .

Additional resources include an overview of how to provide culturally safe, trauma-informed care during
a public health response, as well as resources on supporting harm reduction/overdose prevention, and
safer use strategies.
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Trusted sources of information for COVID-19

Trusted sources of general information about COVID-19

BC Centre for Disease Control (BCCDC)
The BCCDC website contains the latest information about the disease, particularly as it relates to the
health and well-being of British Columbians. Relevant BCCDC resources and channels include:
e Health information for the public:
http://www.bccdc.ca/health-info/diseases-conditions/coronavirus-(novel)
e BCCDC Twitter feed: @CDCofBC

Government of British Columbia
e BC COVID Information Line: 1-(888)-268-4319
e HealthLinkBC: https://www.healthlinkbc.ca/health-feature/coronavirus-disease-covid-19

Vancouver Coastal Health website
e http://www.vch.ca/about-us/news/vancouver-coastal-health-statement-on-coronavirus

COVID-19 resources for service providers

Online Learning resource:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training/online-training

1. Infection Prevention and Control (IPC) for novel coronavirus (COVID-19)

2. Introduction to emerging respiratory viruses, including novel coronavirus

Infection Prevention and Control (IPC) for novel coronavirus (COVID-19)

e Coronavirus Trainings IPAC: https://ipac-canada.org/coronavirus-resources.php
o This course provides information on what facilities should be doing to be prepared to
respond to a case of an emerging respiratory virus such as the novel coronavirus, how to
identify a case once it occurs, and how to properly implement IPC measures to ensure
there is no further transmission to HCW or to other patients and others in the
healthcare facility.

Additional Resources
e US CDC Interim Guidance for Homeless Shelters:
e Department of Housing and Urban Development Content on Infectious Disease Preparedness
Among Homeless Assistance Providers and Their Partners.
e Environmental Cleaning and Disinfection Recommendations for community facilities

Version 1.1 - last updated March 20 2020
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e WHO Q&A on infection prevention and control for health care workers caring for patients with
suspected or confirmed 2019-nCoV

Additional Resources Specific to Homeless Shelters

City of Toronto: Infection Prevention & Control Resources for Homelessness Service Settings
Department of Housing and Urban Development Webinar on Infectious Disease Preparedness
Among Homeless Assistance Providers and Their Partners.

Government of Canada Summary of Transmission assumptions

Government of Canada Community-based measures to mitigate the spread of coronavirus
disease (COVID-19) in Canada
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Appendix A: Resources

1.) COVID-19 Poster for housing facilities, shelters and other community services (VCH) (Updated March
20, 2020)

2.) Personal Protective Equipment (VCH) (Updated March 20, 2020)

3.) Point of care risk assessment (PCRA) tool for COVID-19 (adapted from BCCDC)

4.) Caring for Vulnerable Populations during a COVID-19 Public Health Emergency

5.) COVID-19 Harm Reduction and Overdose Response (BCCDC)

6.) Protect yourself and others from COVID-19 (Government of BC)

7.) BCCDC COVID-19 Infection Prevention (BCCDC)

8.) How to hand wash (VCH)

9.) How to Hand Rub (VCH)

10.) Cover your Cough (VCH)

11.) Droplet Precaution — steps to donning and doffing personal protective equipment (BCCDC)
12.) Safer Use Strategies to Reduce Risk of COVID-19 Transmission (VCH)

Where available, printable PDFs or links to printable materials are embedded in this document.
This document contains information available as of the last updated date. Please note that this

document will be updated on an ongoing basis. Please refer to the version number of this document and
any resources to ensure you have the most up-to-date versions of materials.
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1.) COVID-19 Poster for housing facilities, shelters and other community services (VCH)

(V2 Updated March 20, 2020)

other community services.

1 CGOVID-19 BASICS

Coronaviruses cause mild to severe ilinesses (eg: common cold,
SARS). Most people will have a mild iliness and recover.
Symptoms are similar to the commeon cold (fever, cough,
shortness of breath). People at high risk (older, other underlying
conditions) may experience complications or severe iliness
including difficulty breathing.

3 CONTAINMENT IN FACILITIES

Minimize face-to-face contact (designated staff In each area, use
physical barriers). Wear gloves to touch client belongings. Space
beds 6 ft apart, head to toe. Provide fluids, tissues, garbage bags.
Stock sinks: soap, drying materials. Provide aleohol hand sanitizer
(60%) at key points. Post signs at entrance asking about
Symproms.

BATHROOMS

en

Clean bathrooms thoroughly after every use. Stock
sinks with soap and drying materials. Close toilet seats
before flushing. Provide desi d bath for sick
clients (COVID-19 symptoms), if possible. Individual
bathrooms and showers for each person/couple are
ideal.

7 HARM REDUCTION

Give supplies in individual packages. Minimize sharing of
supplies, including for smoking. Clients should stock up
on supplies/ drugs, wash hands and prepare their own
drugs, keep surfaces clean where they use. Prepare for
overdose with Naloxone, using an OPS, buddy systems,
and wellness checks (through doors).

g SEVERE SYMPTOMS:

Extremely difficult breathing (not being able to speak
without gasping for air). Bluish lips or face. Chest pain.
Change in level of consciousness. Call 911.

COVID-19

Prevent or slow the spread of Covid-19 within housing facilities, shelters, and

=

For moreinformation about COVID-19, please visit: vch.ca

INF[BII?N PREVENTION AND

Transmission is via droplets. To stop the spread of the virus,
wash hands, avoid touching your face. Avoid contact with sick
people, stay home if sick. Cough or sneeze into sleeve, or into
tissue and throw away (and then wash hands). Clean and
disinfect frequently touched surfaces. Wear a mask only if
you have symptoms.

CLEAN AND DISINFECT

COVID-1% is not a hardy virus: cleaning works! Clean, then
disinfect equipment/ surfaces after every use, high touch
surfaces (e.g. door knobs, hand rails etc.) at least 2 X a day.
Use pre-made solutions or ready-to-use wipes. Shared
equipment should be cleaned + disinfected before moving.
When someone sick has been moved, clean the entire
room/bed area, including all touch surfaces.

FooD

Food should be individually packaged. Deliver food
outside doors and leave for pickup. Avoid buffets and
shared food, unless all clients are positive for COVID-
19.

MILD SYMPTOMS:

Cough, sore throat, fever, sneezing, difficulty breathing.
Clients with symptoms should be: 2 meters from others,
confined to separate room and bathroom if possible,
masked if out of room, avoid common areas. If clients
refuse mask, staff should mask and maintain 2 m distance.
If you need to be closer than 2 m for care or bed changes,
weear full Personal Protective Equipment (PPE): mask, eye
shield, gown, gloves. Learn to put on ("don”) and,
especially to take off ("doff") your PPE safely.

MASK AND GLOVES:

Masks should be changed every 2 hours and gloves
between each person. Don't forget to wash hands after
eachuse of mask/glove. Don't touch your face with the
gloves. Keep masks and gloves in a secure location.

Vancouver -_—
Health

Version 2: March 20, 2020
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2.) Personal Protective Equipment (VCH) (Updated March 20, 2020)

1

1

PERSONAL PROTECTIVE EQUIPMENT (PPE)

Q&A about PPE like masks and gloves

WHEN SHOULD | WEAR PPE?

Masks: You need to wear a mask when you are in direct contact with someone presenting flu
like symptoms (fever, cough, shortness of breath...) OR if you have symptoms and cannot be
isolated. If you don't have symptoms or if you can keep 2 meters between yourself and others,
you don't need a mask

Gloves: Wear gloves when touching potential contaminated surfaces or symptomatic person

and environment.

HOW TO WEAR PPE?

To put on the mask:
» Secure ties or elastic bands at middle of head and neck
« Fitflexible band to nose bridge
« Fitsnug to face and below chin

. Toremove the mask:
1 * Front of mask is contaminated- DO NOT TOUCH
» Grasp bottom ties or elastics of the mask, then the ones
at the top, and remove without touching the front
» Discard in a waste container

Gloves:
* Wash your hands before putting gloves on
» Extend to cover wrist

3 WHEN SHOULD | CHANGE MY PPE?

Masks: If you are wearing a mask because you are symptomatic, change mask if wet, damaged,
or after 2 hours. For staff, same as above and change mask between persons you are assisting.
Gloves: Change gloves if damaged or between persons you are assisting.

Always wash your hands before and after each mask/pair of gloves.

WHERE SHOULD | KEEP SUPPLIES?

Make sure to keep masks and gloves in a secure location as these supplies are in high
demand right now. Supplies are not to be distributed to public.

WHAT ABOUT GOWNS?
You may need a gown or face shield if you are providing close care. Visit http://ipac.vch.ca/
for instructions on safely putting on and taking off gowns. Vancouver ~_—,
@ For more information about COVID-19, please visit VCH.ca Hea lth
Version: March 20, 2020

.

PPE mask;d glove

mar 20.pdf
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3.) Point of care risk assessment (PCRA) tool for COVID-19 (adapted from BCCDC)

Prior to any patient interaction, all health care workers (HCWs) have a responsibility to always assess the
infectious risk posed to themselves and to ather patients, visitors, and HCWs. This risk assessment is
based on professional judgement about the clinical situation and up-to-date information on how the
specific healthcare organization has designed and implemented engineering and administrative controls,
along with the availability and use of Personal Protective Equipment (PPE).

Point of Care Risk Assessment (PCRA) is an activity performed by the HCW |before every patient
interaction, to:

1. Evaluate the likelihood of exposure to COVID-19,

~ from a specific interaction (e.g., performing/ assisting with aerosol-generating medical
procedures (AGMPs), other clinical procedures/ interaction, non-clinical interaction (i.e.,
admitting, teaching patient/ family), transporting patients, direct face-to-face interaction with
patients, etc.),

~ with a specific patient (e.g., infants/ young children, patients not capable of self care/ hand
hygiene, have poor-compliance with respiratory hygiene, copious respiratory secretions,
frequent cough/ sneeze, early stage of illness, etc.),

~ ina specific environment (e.g., single rooms, shared rooms/ washrooms, hallway, assessment
areas, emergency departments, public areas, therapeutic departments, diagnostic imaging
departments, housekeeping, etc.),

AND

2. Choose the appropriate actions/ PPE needed to minimize the risk of patient, HCW/other staff,
visitor, contractor, etc. exposure to COVID-19.

PCRA is not a new concept, but one that is already performed regularly by professional HCWs many
times a day for their safety and the safety of patients and others in the healthcare environment. For
example, when a HCW evaluates a patient and situation to determine the possibility of blood or body
fluid exposure or chooses appropriate PPE to care for a patient with an infectious disease, these actions
are both activities of a PCRA.

Adapted from: http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf

Version 1.1 - last updated March 20 2020
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4.) Caring for Vulnerable Populations during a COVID-19 Public Health Emergency

Caring For Vulnerable Populations During

COVID-19 Public Health Emergency

Population Care Guidelines

TVIP recognizes that services
are provided In ways that
value an Individual's need for
physical and emotlonal
safety, as well as cholce and
control In declslons affecting
one's treatment. Indeed, it s
the application of three core
concepts of person and family
centered care; dignity and
respect, Informatlon sharing
and participation.

. Trauma Awareness: Trauma is
a common experience that
people experience, and it can be
central to personal
development. People make a
wide range of adaptations to
cope and survive trauma, which
resultin a range of physical and
mental health concerns.

Safety and Trustworthiness:
Emphasis on physical,
emotional and cultural safety is
crucial. Environments where
indivisual safety, choice and
control is essential.

. Opportunity for Cholce,
‘Collaboratlon, and
‘Connectlon: Individual care
must focus on
self-determination, dignity and
personal control. As safe
‘connections and interactions
are created, it may serve as a
reparative experience for
individuals coping with trauma.

Strength Based and Skill
Bullding: Care providers
partner with clients to identify
strengths, and develop
self-efficacy, agency, resiliency
and coping skills.

Harm Reductlon Is both a set of
service dellvery practices, and a
fundamental philosophical
approach to providing equitable
health promotion, lliness & Injury
prevention, treatment and care
across all areas of health care.
There are 6 Guiding principles:

1. Peer Involvement: A peer is
someone who may experience
health harms related to drug use
or sexual activity. Peers have a lot
of knowledge and experience and
must be involved in creating and
delivering services for others.

2. Priority of Immediate Goals:
Meet the client "where they are
at" & their most pressing needs.

3. Focus on Harms: The goal is to
decrease potential harms related
o &n activity, not to stop people
from doing certain activities.

4. Maximize Intervention
Optlons: By providing prompt
access to a broad range of
services, harm reduction helps
keep people alive and safe.

5. Human Rights: respects the
basic human dignity of people
regardless of their activities, &
emphasizes a person's right to
choice & responsibility for their
actions.

6. Pragmatism: Substance use &
sexual activity happen in all
communities, can have benefits
for individuals, but can also have
harms. We need to do everything
we can to reduce any harms.

Cultural Safety reduces barrlers
to care, Increases the quallty and
safety of services, positively
Impacts patterns of service
utllizatlon, improves clinical
outcomes and leads to fewer
disparities In health status
between Indigenous and
non-Indigenous people. There
are 3 areas In which healthcare
can be transformed:

1. Inclusion of Indigenous
Knowledge and Expertise In
Health Care: Indigenous
communities are central im the
identification, development,
delivery and evaluation of
health services for Indigenous
people.

2, Welcoming and
Acknowledgment of
Traditional Territory:
Indigenous people's connection
to traditional and unceded
territories is recognized as an
integral component to
Indigenous health, well-being
and care.

3. Right to Traditional
Medicines: Indigenous cultural
practices are included in
culturally competent health care
delivery for Indigenous people.
Indigenous people have an
inherent and recognized right to
access cultural practices as part
of their health care plan.

.

Population Care 1-
Pager_March 18 202(
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5.) COVID-19 Harm Reduction and Overdose Response (BCCDC)

BC Centre for Disease Control Information Sheet (Il

COVID-19: Harm Reduction and Overdose Response

We recognize that many of the public health messages being shared on COVID-19 are hard to practice when people
are living outside, in a tent, in an SRO, or in a shelter. People who use drugs are already doing incredible work to keep
communities safe and reduce the spread of infection. We need creative solutions to slow down the spread of COVID-
19 and protect people who use drugs, have underlying health conditions, and/or may be elderly.

Risk of overdose

® (COVID-19 is a virus that can cause a respiratory infection and other health problems
® Fentanyl and other opioids can slow your breathing rate, so COVID-19 may increase the risk of overdose death when using opioids

g op
Practice safer drug use

* Do not share supplies, such as cigarettes, joints, pipes, injecting equipment, containers for alcohol, utensils, and other supplies. If you
have to share, wipe pipes with alcohol wipes or use new mouthpieces.

® Reduce close contact (2.g. shaking hands, hugging, kissing) and ensure condom use

®  Wash your hands or use wipes before preparing, handling or using your drugs. Prepare your drugs yourself.

* Cough or sne nto your elbow or use tissues. Throw tissues away immediately and wash your hands thoroughly.

® (Clean surfaces with soap and water, alcohol wipes, bleach or hydrogen peroxide before preparing drugs if possible

® Carry naloxone and have an overdose plan. Please use breathing masks available in the THM kits if respending to an overdose

Accessing testing

® For most up to date information on testing please see BCCDC or use the self-assessment tool

Buddy up

®  Buddy up when you are using. COVID-19 is passed by droplets. Stay 2m (6.5 ft) from your buddy to avoid passing the virus. Using with
a buddy is safer than using alone.

®  Find your "buddies” who can bring you food, harm reduction supplies, medicine, and substances so that you can stay well. You can also
be a buddy to those who may need extra support. Check in on your buddies regularly.

If you are quarantined or in isolation

®  See if your buddy can pick up supplies including naloxene from a harm reduction site

the substances you need to stay well. Know that carrying large amounts may put you at risk by the police and other people
looking t: . Consider alternatives to your drug of cheice and prepa ntial supply disruptions.

* Youmay go through invaluntary withdrawal if your dealer gets sick. Have backup plans and be cautious if using a new supply.

®  Try to have the medications you need, re-fills may be available directly through your pharmacist er by phone without having to see
your physician. If you are feeling unwell and require medications, call your pharmacy in advance.

® Health Canada is working on exemptions to ensure access to OAT and other medicines

® For more information contact: he.exemptionsc@canada.ca

Continue to use OPS, SCS and supportive housing OPS sites

® Regular cleaning that already takes place at these sites will help reduce the spread of infection

Cleaning
® [f you share a washroom with others, clean and disinfect high-touch surfaces, such as knobs, taps, and flushers with soap and water,
bleach, hydrogen peroxide or alcohol-based wipes (70%) after Y 1ot mix different types of

® |f you cannot wash your hands with soap or use hand sanitizer, try to access alcohol-based hand wipes

cleaning solutions.

g 50

To learn more about COVID-19 visit the BCCDC

www_bcede.ca

For Harm Reduction visit Toward the Heart Last updated: 2020-0318
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BC( ntre for Dit e Control Information Sh

COVID-19: Harm Reduction and Overdose Response

For registered harm reduction and naloxone sites in BC

® BCCDC does not anticipate supply chain disruptions

® Registered sites should continue to order supplies as needed weekly/monthly to avoid stock piling

® Please continue to distribute supplies as usual, and note that if there is a specific request for supplies for an individual who requires
guarantine or isolation, additional supplies may be provided for the 14-day period

* [f you are awaiting your next order to arrive and are temporarily low on any supplies, connect to your local Harm Reduction
Coordinator. Individuals can also be referred to nearby existing sites by using the site finder.

® Please circulate this information to any secondary or satellite sites of your location

For more information

On accessing your local OPS
On COVID-19 http:// / eases-conditions/covid-19

On exemptions for OAT and other prescriptions contact he.exemptionsc@canadaca
On BC pharmacists order https://bepharmacists org/covidl9

For organizations implementing pandemic outbreak response plans bt

outbreak-response plans

sneezesdiseases.com/resource/vch regional-pandemic

the BCCDC
sit Toward the Heart

Final_BCCDC_COVID
19_HR_Mar18. pdf

Version 1.1 - last updated March 20 2020
Page 13 of 22



Vancouver -~ _—~

Health

Promoting wellness. Ensuring care. March 20, 2020

COVID-19 Resources for VCH Staff and
Community Partners Working with Vulnerable Populations

6.) Protect yourself and others from COVID-19 (Government of BC)

Protect
...ahd others
Yourself EANGDRE

Stop the spread of viruses that make you
and others sick!

Clean your hands  Stay home if you  Throw tissues No tissue? Cough  Avoid touching

oftenwith soap  are sick. away orsneezeinto  your face.
and warm water immediately. your upper
for 20 seconds or sleeve, not
use alcohol-based your hands.
hand cleanser.

BR”; sy | Ministry of  For more information on COVID-19, visit:
COLUMBIA | Health http://www.bccdc.ca

Printable poster: https://www.bchousing.org/publications/Covid-19-protection-poster.pdf

Version 1.1 - last updated March 20 2020
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7.) BCCDC COVID-19 Infection Prevention (BCCDC)

2019 Novel Coronavirus (COVID-19)

-,

i 1 health care provider

Clean your hands

reception or a

Printable poster: http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/infection-

control

Version 1.1 - last updated March 20 2020
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March 20. 2020

8.) How to hand wash (VCH)

=y

HOW TO HAND

Wet hands with
warm water.

2\

Apply soap.

PN

TN

Lather soap and rub
hands palm to palm.

/?1

\

Rub in between
and around fingers.

Rub back of each Rub fingertips Rub each thumb
hand with palm of of each hand in clasped in
other hand. opposite palm. opposite hand.
b %
@,—-"‘"’ B
Pat hands dry Turn off water Your hands
with paper towel. using paper towel. are now safe.

Rinse thoroughly
under running
water.

Vancouver ——

Health

Printable poster:

https://sneezesdiseases.com/assets/uploads/1539201829xXDGTO0rbl0slydTDZMZSk59014nR.pdf
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9.) How to Hand Rub (VCH)

HOW TO HAND

=g

s

E

S

Apply 1 to 2 pumps Rub hands Rub in Rub back of each
of product to palms together, palm between and hand with palm
of dry hands. to palm. around fingers. of other hand.
_. ["/@ H’
/ﬁ‘x -
Rub fingertips Rub each thumb Rub hands until Once dry,
of each hand in clasped in product is dry. Do not your hands
opposite palm. opposite hand. use paper towels. are safe.

Vancouver ——
Health

Printable poster:

https://sneezesdiseases.com/assets/uploads/1539201829xXDGTO0rbl0slydTDZMZSk59014nR.pdf
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10.) Cover your Cough (VCH)
Stop the spread of germs that make you and others sick!

Cov}(%

N
Cover your mouth
and nose with a q
0
tissue when you %_‘
cough or sneeze
or
cough or sneeze into
your upper sleeve,
not your hands. 4
L ¥

Put your used tissue in
the waste basket.

\
Wash hands
with soap and
warm water
or
clean with
alcohol-based
T hand cleaner.
J k J

Printable poster:
https://sneezesdiseases.com/assets/uploads/15392024071614F71sFgWOy3eYM0OQqCmavWh7z.pdf
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11.) Droplet Precaution — steps to donning and doffing personal protective equipment (BCCDC)
Steps to donning (putting on) and doffing (taking off) PPE

Donning (putting on) PPE

1. Hand hygiene — Clean all surfaces of hands and wrists.

2. Gown — Cover torso and wrap around back, fasten in back of neck and waist.

3. Surgical/Procedural mask — Secure ties at middle of head and neck, fit nose band to your nose and
pull bottom down to completely cover chin.

4. Eye protection (face shield or goggles) — Place goggles or face shield over face and eyes and adjust to
fit.

5. Gloves — Extend to cover wrist of gown.

Doffing (taking off) PPE
1. Gloves — Remember, the outside of gloves are contaminated. Grasp palm area of one gloved hand and
peel off first glove. Slide fingers of hand under other glove at wrist and peel off. Discard in regular waste.

2. Gown — Unfasten ties, pull gown away from neck and shoulders, touching ONLY the inside of the
gown. Turn gown inside out and roll into a bundle. Discard in regular garbage.

3. Hand hygiene — Clean hands and use a paper towel to touch the doorknob to exit the room. If paper
towel is not available then clean hands again after leaving room before removing gown.

4. Eye protection (face shield or goggles) — Do NOT touch the front of them. Discard in regular garbage
or put in receptacle for reprocessing.

5. Surgical/Procedural mask — Grasp ties or elastics at back and remove WITHOUT touching the front.
Discard in regular garbage.

6. Hand Hygiene — Clean all surfaces of hands and wrists.
IMPORTANT: If performing an aerosol generating medical procedure (e.g. nebulizing treatment), HCW
must wear appropriate PPE including a gown, gloves, eye protection (face shield or goggles) and N95

Respirator

Source: http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf

Version 1.1 - last updated March 20 2020
Page 19 of 22



Vancouver

—

Health

Promoting wellness. Ensuring care.

March 20. 2020

COVID-19 Resources for VCH Staff and
Community Partners Working with Vulnerable Populations

12.) Safer Use Strategies to Reduce Risk of COVID-19 Transmission (VCH)

AVOID USING ALONE.

Always have narcan.

The drug supply is still unsafe
and overdose risk is still a
reality.

To minimize risk of contact try
to use at least two arms length
away from other people.

If you have any symptoms,
consider using outside of an
OPS but be sure to use a
buddy system. Using with a
buddy can help reduce risk of
fatal overdose because a
buddy can witness use or can
check on you after use either
in person or by phone.

If you have a phone buddy.
make sure they are nearby and
ask them to stay on the line
while you are using so they can
call 911 if you become
unresponsive.

Some OPS (VANDU) have
designated areas for people,
who might be sick, to use in.

Use in a park (or other area
you will be noticed) if none of
the above are options.

HARM REDUCTION
FOR COVID

If snorting, always clean your
surface first.

If injecting, always clean the

surface you are preparing your
drugs and also the area of the
body you will be injecting.

If smoking, give distance from
others and increase ventilation
and access to fresh air if at all
possible. Switching to snorting
(heroin, crack) and edibles
(cannabis) is a better option
than smoking.

Always put used drug use
supplies in a sharps container
so people know they are used.

SAFER USE
STRATEGIES TO
REDUCE RISK
OF
COVID-19
TRANSMISSION

Vancouver -
Health
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TRY TO MINIMIZE CONTACT.

Be mindful of social
distancing (two arms
length).

Avoid touching your face.

If you're buying drugs off
someone who held them in
their mouth or hands, do
your best to cook your
drugs.

When receiving drugs,
immediately wipe down the
package with microbial
wipes, alcohol (at least 70%
isopropanol or 60%
ethanol), or bleach.

X

Safer Use in Times of
COVID_Final_Ver1.0_

DEALERS:

Try to avoid bodily contact

with drugs that are for sale. i.e.

don't hold them in your hand
or mouth

If you have to carry drugs in
your body, clean well before
and after you take them out.

When packaging drugs for sale,
wash hands with soap and
water for 20 seconds; or use an
alcohol based hand sanitizer
(at least 70% isopropanol or
60% ethanol); or disposable
gloves

« Always prepare drugs on a
regularly disinfected surface.

*« When giving out drugs, keep
them in a container or clean
ziplock rather than your
pockets. Use a clean hand (or a
clean surface) to pass
anything

« If possible, pass drugs on clean
surfaces without making
contact with anyone

« Please use gloves when
handling currency. If not
available, wash your hands
after receiving currency.

PREPARE YOUR DRUGS
YOURSELF.

Wash/disinfect your hands.

Don’'t share any drugs that you
have personally prepared. Let
others prepare their own.

Don’t share any supplies.

If you have to share either
wipe with microbial wipes,
alcohol (at least 70%
isopropanol or 60% ethanol), or
bleach; or use separate
mouthpiece.

Don’t let other people handle
your drugs or supplies.

If you must split the drugs,
make sure the person who
touches the drugs washes their
hands before and after.
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13.) Infection Prevention and Control: COVID-19 (Slides - VCH)
ﬁa’:

IPAC for Iﬁities for

Vulnerable Population
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